
Subject: Important Transportation Services Update 
 
This message is for Blue Valley families who registered for transportation services for the 2021-
22 school year. 
 
On the first day of school, approximately 6,000 Blue Valley students were safely transported to 
and from school. Thank you to the drivers who take on this great responsibility every day to 
assist our families. While 90% of the routes are running well, about 10% are unacceptably long 
and late. We understand it is frustrating for our families. Please know we are working with 
Durham School Services to problem solve around two key issues impacting routes. 
 
School districts across the United States and locally are experiencing driver shortages, including 
the district’s transportation provider, Durham. Summer efforts to attract more drivers have gone 
a long way toward reaching the goal of being fully staffed for the 2021-22 school year, but 
Durham is not there yet. There are still more routes than available drivers. This means some 
drivers run double routes resulting in drop off and pick up delays that are problematic for 
families and tiresome for students.  
 
Please know we are aggressively problem solving with the Durham School Services team. 
Efforts include competitive financial incentives to attract more drivers. Durham reports that a 
number of applicants are currently in training seeking certification. These additional drivers will 
result in more favorable and consistent route schedules. 
 
In addition to the driver shortage, hundreds of requests for transportation services were 
submitted after the deadline. Building routes for 6,000 students is a laborious task in itself and 
takes time. Late bus registrations require Durham to reconfigure routes that had already been 
established. As a result, it will take Durham until after the Labor Day weekend to work late 
registrations into routes. Families who registered late should plan on making alternate 
arrangements until further notice from Durham. 
 
In the meantime, Durham is committed to providing transportation services to families using the 
existing drivers available, but families need to be prepared for routes in the short term that may 
not be ideal for the first few weeks of school. 
 
Please be aware of how your child’s route may be impacted: 

• If you did not register your child by the deadline, do not assume transportation services 
will immediately be available. You will be contacted by a Durham representative when 
your registration has been processed and transportation details are known. 

• Until Durham is sufficiently staffed and late requests are processed, be prepared for the 
possibility of your child’s pick-up and drop-off time to be later than scheduled. We are 
working with Durham to provide clear, consistent and reliable communication as soon as 
delays are known. 

• Bus riders awaiting instruction or bus pickup will be supervised while at school. 

 
What can families do to help? 

• Please be kind and show appreciation for Durham’s existing drivers. Drivers are not at 
fault for the issues some families are experiencing. Drivers are part of the solution. 



• Please be kind and show appreciation for Blue Valley staff, who ensure your child is 
supervised while waiting for a bus at school. They care very much about the safety of 
your child. 

 
• Sign up for bus alerts so you can receive text messages about bus route delays for your 

child’s bus. Durham recently increased office staff to improve the reliability of text 
notifications about route delays. Please be sure you are signed up! 

• If you or someone you know would be a great bus driver, encourage them to apply. 

 
Thank you for your patience and understanding as we work through developing and adjusting 
bus routes as new riders and drivers are added.  
 
 
 

 
 

https://my.textcaster.com/asa/Default.aspx?ID=0dcd17bc-7f9b-4db6-b57c-ee3c1a41061f
https://careers.nellc.com/overland-park-ks/school-bus-driver/2A83827042154802AA1F5DCA2BE3FA05/job/

